
Toothsome News from Downtown Dental 
...providing progressive, high quality health care within a patient focused environment

 

In 2013 we are going to be
chartless!!

 
All new patients will be
chartless, and over time we will
convert all existing patients,
too.  We hope to save a few
trees, and to improve
efficiencies in patient charting. 
We ask for your patience as we
make this conversion.
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 Let's Talk Turkey
(ie. insurance companies!)

We don't mean to offend anyone working in the insurance industry,
but I think we can all agree that using your insurance plan is not
always the easiest thing to do.  At our office, we try to help you as
much as possible with your estimates and claims. 
Most of the time we can send them electronically, but there are two
instances when snail mail is still required.  If you have a secondary
claim, then you will have to send the paper copy in (but we print off
the form you need) and for many estimates, insurance companies
require a copy of an x-ray, so that too, goes by standard mail.



Are you considering joining
Downtown Dental Centre?

Our newsletters are a great way
to find out what is happening in

our practice! 

  

 

 Office Hours

Monday-Tuesday  
7:30 a.m.-3:00 p.m. 

  
Wednesday-Thursday 

7:30 a.m. -4:00 p.m.
 

Fridays
8:00 a.m.-noon

  

525-0116
The office will be closed

December 21st-January 1st.  For
emergencies, call the office and you

will be taken care of in a  timely
manner.

Reminder...

Please turn your cell phone off
when you are in the dental chair.
Surprising your dentist or
hygienist while they are
operating a drill is not advised!!
(And talking while you have
dental instruments in your mouth
is not easy.  We do have people
who try though!)

Please remember that the health information protection act prohibits
us from dealing with your insurance provider on your behalf.  As they
do not always send us a copy of estimate approvals, you are
responsible for following up with estimates and booking the
appointments required.
  Whew! It's a lot to deal with for both you and our office, but we are
always here to help when needed.

New Year's Resolution-
300 New Patients in 3 months!

                
 As we look towards 2013 you may be making plans to improve
your fitness, eating habits, or lifestyle in general.  Remember
that your mouth needs attention too!  Maintaining the health of
your teeth and gums is essental for overall good health.  Not
only will you look great, but you will feel terrific when your mouth
is well cared for.
 
     Why not share the gift of health?
 You would be surprised how many of your family, friends and
colleagues are looking for a place to call their dental home! And
if they work downtown that's even better! We're hidden away,
but we couldn't be more convenient for downtown workers! Tell
them about our Facebook page, show them our website, or
simply tell them about the great service you received last time
you were here. 

 
Thanks!!

Because referrals from our patients are truly appreciated, you
can expect some goodies in return! 

http://visitor.constantcontact.com/email.jsp?m=1103380029839
http://www.downtowndentalcentre.com/?utm_source=winter+2012&utm_campaign=winter+2012&utm_medium=archive


         

Congratulations!
 

Our fall winners of a free
bleaching kit were Trina W.,

Muset B., and Leah C.!

   

 
1st referral - a gift card for a Booster Juice
2nd  - a night out at the movies
3rd and 4th - $50 gift card for the  Cornwall Centre
5th  - free bleaching kit OR pro-form night or sports guard
(approximate value, $250 - $350!)

                                     
         See you soon for your free whitening            OR
sports/night guard appointment!!

 

Quick Links
www.downtowndentalcentre.com

 TMD information
www.aacfp.org

  oral health information
www.webmd.com/oral-health

snoring information
www.somnomed.com

www.snoringisntsexy.com
dental implants

www.nobelsmiles.com

Check out our website at www.downtowndentalcentre.com for more information about what our office can
do for you. You can view past issues of our newsletter there. We are also on Facebook and
Twitter(dtdentalcentre) so check us out for dental tips and quips!
 
From all of us at Downtown Dental Centre- Dennis, Manasa, Andrea, Amanda, Gillian, Katey,
Larissa, Michelle, Barb, and Gayle -  have a wonderful holiday season! Merry Christmas!
 
 

http://www.downtowndentalcentre.com/?utm_source=winter+2012&utm_campaign=winter+2012&utm_medium=archive
http://www.aacfp.org/?utm_source=winter+2012&utm_campaign=winter+2012&utm_medium=archive
http://www.webmd.com/oral-health?utm_source=winter+2012&utm_campaign=winter+2012&utm_medium=archive
http://www.somnomed.com/?utm_source=winter+2012&utm_campaign=winter+2012&utm_medium=archive
http://www.snoringisntsexy.com/?utm_source=winter+2012&utm_campaign=winter+2012&utm_medium=archive
http://www.nobelsmiles.com/?utm_source=winter+2012&utm_campaign=winter+2012&utm_medium=archive
http://www.downtowndentalcentre.com/?utm_source=winter+2012&utm_campaign=winter+2012&utm_medium=archive


                                          

http://www.constantcontact.com/index.jsp?cc=TEM_News_204

